INTANA
K PERFORMANCE CONSULTING, Inc

09 3 14
8
x
2009 3 AtieEp Ty 77 ey
- 1 /( R X
8 14
||
30 20 6
4
||
1 2
86% 92%
||
3 08 10 PL sheet

©KPCI Yuji SAKAMOTO 2009




T AN
K{F}mnnmu COoNSULTING, Inc

09 3 14
8
[ | 7 09 2
T ®
®
T ® S ®
T ® S ®

. IAFE T+ IAFE 7+ IAFE 7

W HPT = Per HPT + Pro HPT

Per HPT®
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KPI key performance indicator Per H P T ®

ROl returnoninvestment Pro H P T®
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W HPT=Human Performance & Productivity Technology®
Human Performance Technology® Human

Productivity Technology®

ISPl International Society for Performance Improvement US 1962

Japan Chapter

2003 ISPl Annual Conference 4

2003-2006 ISPI 2004

° Human Performance Technology

° Human Productivity Technology
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